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Record of Achievement

Heiko Lubbe

openhpi@heikol.de
born on: December 19, 1961

has participated in the following openHPI course:

Inspirations for Design

by Mana Taheri, Karen von Schmieden, and Lena Mayer

The 5-week course covered the following topics:

m The basics of design research and its value

m The basics of the Observation method (with a focus on
workarounds, misuses and the jobs-to-be-done framework)

= The fundamentals of preparing, conducting, and
interpreting a qualitative interview in a user research
context
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Lena Mayer
Course instructor

Prof. Dr. Christoph Meinel
Head of openHP!
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Potsdam, October 6,

Verify online: https://open.hpi.de/verify/xezod-dozym-zufog-topyv-bicib





